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This rep'rt dem,nstrates that t,,vid-ﬁ‘ is
having significant impacts iy pe'ple’s physical
and mental health, finances, h.'using, s'cial
relati'nships and Wl hile individual
experiences differ, the interc‘nnecti'ns between
these fact'rs and their impact aCr eSS c'mmunities
as a WhJe makes -‘,'vid-'ﬁ‘ a significant challenge
t'pr'sperity in general, and financing pr'sperity

in East L in particular.

‘nd‘n
Based o @ survey 'f ey gvice and Educati‘n
(N’ney 7,;E) survey users, we d‘cument«

e significantly higher levels ‘f t,vvid—ﬂ‘
infecti'n amgngst this c~mmunity than the
nati'nal average, which can be c'nnected
t'the intersectivn ,’f Peverty and race.
spitalisati*n 'f family and friends due te
'vid-ﬁ‘ has 'ften resulted in extra caring
resp'nsibilities.

* .ncreasing unempl’yment and increasing

<

unpaid care Wl due t' :,'vid-ﬂ‘.

. x‘,'vid—ﬂ‘ has severely impacted pe,ple’s
ability t*safely and c,mf'rtably inhabit their
h'mes by accessing basic necessities. During
I’cL‘d’wn a significant pr’p‘rti'n 'f pe~ple
didn’t pay rent, and an alarming number
'f pe’ple rep'rt that services such as gas,
electricity and internet were turned ~ff.
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T
i

e ,Iw ;

. 75very mixed picture with regards t's‘cial
relativnships, which have bec
S

e weakler f'r

he and much strenger f'r ~thers.

. 75great deal 'f uncertainty and a lack 'f
,..ptlmlsm ab?ut the future in terms ,’f pers'nal
finance, particularly amgngst th.‘se wh,se
h'using situati'n has been negatively
impacted by & Jvid-fe.

. Pe’ple value the budgeting and meney
management skills they learnt thrgugh ney

L 2 A
iE, which helped them during I‘ckd’wn.
Participants Wh'valued these skills were Myre
Ptimistic ab'ut their future financial situatign
and mgyre (ptimistic that their c
w*uld recyver s'cially.

‘mmunlty

.tis crucial that all ‘f the challenges t'pr’sperity
p~sed by L.‘vid-ﬂ‘ are addressed, because like
pr'sperity - underst“d as diverse and I'cally
salient ideas ab‘ut what c'nstitutes a g“d

life - these challenges encempass multiple,

’ 'nnected aspects 'f life and Iivglih“d.
The impact ’f ey iE’s Welk pr'wdes
evidence that I'V'cally embedded service pr'viders,
attuned t}the c,rr?p'siti'n énd needs 'f their
CeMmmunities, pr'wde a crucial resgurce f'r
building back better and enhancing inclusive and
sustainable pr'sperity f'r individuals, families and

c'mmunltles.
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INTRODUCTION

F'Il*wmg many *ther Cquntries ar*und the w‘rld,
the UK g'vernment intr'duced a series ’f public
health measures t‘c'mbat the t,‘vid-ﬁ‘ virus
in mid- arch 2020. These measures included a
N .
requirement ty stay, and where. p'ssmle Welk fr'm
h‘me, the cl'sure ‘f many businesses and m.’st
public spaces, restricti'ns o m*vement and use
'f public transpgft, the rapid creatign 'f a massive
j‘b retenti’n scheme (‘furl'ugh’) and expansi”n
‘f existing health infrastructure. These measures
c,llectlvely became Knewn as I'ctfd'wn.

The full impact *f I*ck‘d*wn Ny U s*ciety will

Nel be KN Wn f'r many years, but existing data
already paints a grave picture. #ver 41000 pe*ple
have died as a result *f (,*vid—'ﬁ‘ at the time J
writing (Ud® yvernment 2020), with many Mele
suffering fr'm the I”ng-term effects 'f the disease.
Ec*n‘mically, 2.4 milli*n new benefit (universal

credit) claimants were rec'rded in the first twe
m’nths after I’ckd’wn began (DwP 2020), and
by dgust, the UL’s nati.‘nal debf reached £2
trilli'n f‘r the first time (.nman and V'earden




advice and educati‘nal services t'disadvantaged
c‘mmunities aCr eSS L'nd'n. ltis basedin €

'f the I,’cal areas hardest hit by the virus - the
L*nd~n b'r‘u
Wrst \:'vid-ﬁ‘ rec'rded m,rtality rate in England
and . ales —144.3 deaths per 100,000 pe,’ple -
in fril 2020 ( whdin 2020° n.p). ey iE’s

C

gh J‘ewham - which had the

‘mmunity-centred appr'ach ty MeneY advice,
educativn and mentvring is 'ffered aCr eSS
L*nd'n, with a f‘cus o1 east and s'uth-central
L,‘nd'n I,‘cati,ns. The services they pr'vide are
pred'minantly used by th,’se in financial distress.
6% % ’f service users received SUppgrt in relati*n
t'debt, 21% received meney guidance and¥%
assistance with welfare benefits ( eney iE
2020). Their service users are ethnically diverse,
alth'ugh pred‘minantly NeN- hite. 2f th'se that
ch“se t,’rec'rd their ethnicity, 20% identify as
Blaclk o Black British, 13% identify as fian o
ﬁian British, 13% identify as _hite ,ther and 10%
identify as _hite British, with® % ,’f mixed heritage
( ey i 2020). During I'cL‘d'wn, there was
a tripling in demand f'r ey iE’s services
( .lgrris 2020), including a significant increase in
applicati'ns t‘their emergency grant scheme.

Like 'ther businesses, ey E had ty begin
w'rL‘ing rem,‘tely (i.e. rg’aching clients thr'ugh
teleph'ne calls, messaging and the internet).

The® P is currently inv'lved in a three year
c'IIabvrati'n with ey iE t'explvre the links
between pr*sperity, race and finance as a lived
experience (see .|§rL3er and Qders‘n 2020).

% jven the unprecedented impact 'f the :,'vid-fﬂ‘
pandemic .y s‘ciety, it is crucial ty accqunt f'r
its impact o pathways t'pr'sperity in general
and ways ,’f financing pr'sperity in particular.
This repgft seeks t'd'this by learning fr'm the
insights ‘f service users and the c'mmunities in
which they are based.

The research has two specific aims:

1. Understand h*w & qvid-f is impacting ey
iE service users’ Iivelih"ds and finances.
2. 75ssess ey iE’s service users’ I'nger—term

Visigns P'r recyvery, renewal and inclusive

pr‘sperity.



APPROACH AND METHODS

This repgft is based o1 @ survey J ,ney ;,KE
iE pr‘vided & P with
Ccqntact detailsl\f’r 227 clients wh’had used

gney JE services in the last 5 years. The survey
was c‘nducted while the UL was still under partial
I*cwd*wn. L‘upled with c’st and time Iimitati*ns,
administering the survey by ph'ne was b'th the
safest and mst c,st-effective way ‘f generating
respgnses.

service users. wney

f 'riginal survey instrument was designed fvr
this research, with reference t*previ'
% P has d'ne with ey ’-;E (see i§1r|:er &

Qders'n 2020). The survey asked eney iE

; . . ﬂ"\'
clients ab‘.ut the @pact 'f L‘\./Id- " .
health, s*ual relatl,ns, w'rL‘, finance and h'usmg.
The survey als'aslzed a series J questi‘ns toy
gauge h’w ’ptimistic pe'ple were ab'ut the
future at b'th a pers

us research

n their

,nal and c’mmunity level.

Finally, there were questi'ns that measured the

impact ’f ey iE’s Wek and service pr'visi‘n

in the c'n{\ext 'f the :,'vid-ﬁ‘ pandemic and

I'cL‘d'wn. 75c'py 'f the survey is available in
i)pendix %

75team 'f f‘ur trained research assistants (R )
administered the survey between 22nd June

2020 and 3rd July 2020. Each R ’sfvll‘wed a

script ty ensure maximum unif'rmity in the survey
admlnlstratlvn Prycess. ’st'tal Jthree call backs
were implemented ty €Nsure as many respgnses
as p'ssible. 43 unique respynses were received,
representing a sample si e J alm'st % 'f the

t‘tal p’pulat|'n.

survey data was analysed using Excel and sPss
ty test f‘r statistically significant relati’nships

between different respgnses.

= N..’ney V',rtfsh’p (befqre -‘,‘vid—f‘\\‘)




MAIN IMPACTS OF COVID-19 ON
MONEY A+E SERVICE USERS

survey data sh'ws that t.'vid—ﬁ‘ has had a range
‘f impacts o eney iE service users, and even
this small sample J pe'ple have had diverse
experiences 'f th'se impacts. ,any impacts are
interc,nnected threading thr ugh health, hgusing,
rk, mmunlty and f|nances Thus, < Vld has
S|gn|f|cantly impacted the pr'sperlty f gney iE
service users. This argument draws ot e% P’s
c‘mmunity—led m*del J per|ty f$ oy ‘
which emphasi,es the multi- faceted nature f
pr,sperity, spanning secure lives and Iivelihwds,
educati*n ~pp‘rtunities, p,JiticaI inclusi‘n,
c‘mmunity bel'nging and health envir'nments
and b dies ( dcraft and Qders'n 2015‘).
This sectl J the repyf ‘utlines the impact J
Vld e n health, w oy h*using, relati‘nships
and fmances, |Ilustrat|ng salient c,nnecti'ns

between these areas.

HEALTH

Experiences 4f & 4vid-#'s impact include directly
and indirectly experiencing the sympt ms f

V|d R, a declining abllltyt ¥ due toy |II health
and w'rsening mental health.

nrespgnse ty the questi' “ PW has < vid-ﬂ‘
|mpacted Yol 7” alm ot 2¢ % faII respgy ndents
rep,’rted that a famlly member o frlend had
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they indicate a level ’f infecti‘n that is significantly
higher than the 0.05% 'f the p’pulati,n in England
whg, are estimated tq, have had & vid-Ré (Ao
2020b). This finding is Nel surprising, given the
much higher rates ,f infecti'n in b'r,ughs such
agw ewham where many ,qney iE service users
Y
fr’m NeN- hite ethnic bacL‘gr'unds, and thus
the data aY;'aIigns with nati‘nal findings ab.‘ut
the dispr$p'rti'nately higher number 'f cases

live. The maj'rity 'f E service users are

o t'vid-ﬁ‘ amgng B 7N’E CeMmunities (see T®
2020a).
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The survey data suggests a c’nnecti'n between
caring resp,nsibilities and Myfe severe cases
'f -‘,'vid—fﬂ' (see figure 2). Pe'ple wh'had a

family member .y friend h'spitalised as a result

'f L'wd-ﬁ‘ were far mere likely t,have taken ¢n
extra caring resp'nsibilities. This illustrates e J

the ways in which the impact 'f i,vvid-ﬂ‘ extends
bey'nd the individual carrying the virus t,affect
their friends and family, and als'the c,’nnecti'ns
between bi’medical health care and s’cial

f'rms 'f care within c
C

'mmumtles. n ’ther w'rds,

nMmunities wh'requwe mefe h,’spltal care als'

require greater levels ’f s'cial care f~r relatives
(e.g. children, elderly relatives) wh'remain at h‘me.
This is e example 'f h‘w ¢ vid-R has impacted
the pr‘sperity ’f entire c~mmunities.

The data als,suggests seme trends between

th'se wh't extra caring resp'n5|blllt|es and

. “Iﬁ‘ 'n . . .
their future 'utI“L‘s. They were Myre 'ptImIStIC

ab‘ut their pers*nal s'ual netw,rL‘s in future but

were less ’ptimistic that their c
rec

'mmunities w'uld
ver financially (see figure 3). _hile the first
relati'nship might be explained by the heightened
seCial intercgnnectedness that is at the c
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Pverall, respgnses abvut individual health and

the health ’f the c'mmunity in the future were

varied. Pver 1in 4 resp*ndents were very ’ptimistic

ab'ut their future physical and mental health.
1’Wever, % were 'nly m‘derately o slightly

’ptimistic ab,ut their future health. %m’st 40% 'f

the resp$ndents were *nly m,derately Ny slightly

’ptimistic ab‘ut the future physical and mental
health 'f their c'mmunity, and ver 23% were n't
sure (see figure 4).




”ne ”f the M st signific§nt impacts g pe’ple’s
future *utlwk ab'ut their health and the
c'mmunity’s health is their h'using situati'n.
The data suggests that th'se wh,didn’t pay rent
f'r SeMe all J the time during the pandemic
were less ’ptimistic ab'ut their future mental and
physical health (see figure 5). e suggest that this
illustrates h,w financial w$rries due t,:,,vid—ﬁ‘
have an effect o pe'ple’s mental and physical

health.
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Figure 5. The relati'nship between future health 'utlwtf and
experiences Vf renting during I,'ct.‘den

WORK

¢ (vid-# has had a huge impact yn Wk fof  gney
E service users, many vf wh*m engaged with
,qhey ;A-E because 'f ec'n'mic difficulties.
%he survey data pr’vides evidence o SUPPGIt
arguments that i’,‘vid-ﬁ‘ is having the M st
significant impact o th'se wh'were already the
M st financially vulnerable ( 'hdin 2020).
N’

Just ver 30% *f all Iv'ney iE service users

were unempl~yed and I“L‘ing f'r paid Wl 45%
‘jthese unempl,yed resp‘ndents were made
redundant during the :,'vid—ﬂ‘ I,cwd'wn. This figure
represents 1in 5 'f all resp'ndents, illustrating the
scale J the ec*n’mic impact o ey ;A+E service
users. ® % J resp,ndents were furI'ughed, and Se
figures f'r unempl~yment may get werse when the
j‘b retenti‘n scheme ends. 14% Jthe resp*ndents
were self-empl'yed, 14% in part-time Wek (W‘rwing
less than 31 h’urs a weelk) and 11% were I'ng term
sicy " disabled (see figure 6).

Percentage of respoises

anddr ‘v e
P it 32 T it DR S =
per week)

training scheme

ciihAnA

per week)

Working Stdatis~

Figure 6. V"rL‘ing status ~f survey resp’ndents
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RELATIONSHIPS

Resp'ndents were asked whether their s'cial
relati*nships generally impr,‘ved g wealened.
Pver 25% J the service users th,ught their s'cial
relati'nships were ngw weaker. qwever, alm'st
21% ‘f the pe’ple surveyed said that their s$cial
relati'nships were much strenger (see figure 11).

Iv'ney iE service users were als*asla‘ed

1"
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Figure 13. Resp’ndents’ ’Uﬂ“l,,‘ o pers’nal and c'mmunity

financial circumstances

the resp‘ndents were either slightly o m 'derately HOW OPTIMISTIC ARE yUU ABUUT Y UURT -G UTedm
e e P .. . . N . FINANG Al ST R 2T

GPtimistic abgut their individual financial situatigns,

and 44% *f the resp,‘ndents were either slightly

Extremalyy

‘
Q

o m'derately Ptimistic ab'ut the CqMmunity’s
financial situatiyn in the future (see figure 13). ModeratEl/ By i
Pverall, levels J ’ptimism varied, but very few Sl ‘__

W

pe’ple were either extremely & very ’ptimistic.

Not at a10.9% %

No

I

There is a trend between the h‘using impacts
J :,'vid-ﬁ' and the levels ,j 'ptimism f'r future

o NV
financial situati'ns. Th'se wh‘se h,}using situati,n Figure 14.The‘rel_ati 'nship between future financial yutlyek and
wasn't affected were the mst Gptimistic, while Lyvid-¥ related impacts ¢ hyusing

th'se wh’se h'using situati'n had been affected
(f'r example th'se wh'didn’t pay rent of had
services cut ‘ff) were least ~ptimistic. service users
wh'experienced h'using pr'blems tied t‘financial
difficulties in the present als'anticipated future
financial difficulties (see figure 14).
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This rep‘rt pr'vides a snapsh't ’f life during
I'cwd,wn f,r a c,mmunity that is L'nd,.n—based,
pred'minantly NeN- hite and has experienced

financial distress pri clsd‘wn. Experiences

v lele
within this c'mmunity are diverse, but in
aggregate g ney JE service users have dealt
with higher'\1evels ’f \‘,'vid-‘ﬁ‘ infecti'n, taken
oy extra caring resp’nsibilities and experienced
increasing unempl,yment. & ovid-f has impacted
their ability ty safely and c‘mf'rtably inhabit their
h'mes, reduced living standards and created
uncertainty ab'ut the future in terms 'f persvnal
finance. They are being helped by the skills that
ey iE pr‘vide, which are creating gr'unds

" 'ptimism abvut the future.

The rep'rt dem‘nstrates that r,‘vid-ﬁ‘ isa
significant challenge tvpr'sperity because it
impacts many, if Nel all *f the d’mains thr$ugh
which pr‘sperity is understwd and defined by
residents 'f L'nd‘n ( “dcraft and Qders'n
20f). tis crucial that'the c'mplex intersectigns
between different aspects 'f life and Iivelih“ds
are taken intvaccvunt in the p‘st--‘,‘vid recyvery.
F'r instance, the data suggests that CeMmmunities
which require Mere h'spital care will als,require
greater levels 'f SUPP It f,’r th'se wh,’have taken
oy (unpaid) care r’Ies, lecing after the friends
and relétives ‘f th‘se h'sPitélise.d. Legislati'n
pr‘tectlng renters fr'm eV|ct|‘n is welcvme,

but further Iegislati'n is needed ty ensure they
can inhabit their h’mes safely and c,mf'rtably,

with qut the sudden | gss ,’f vital services.

o R

% iven the c'mplex nature 'f service pryvisi

f expanded range ‘f basic services o SUPPI
the M st vulnerable in s'ciety is needed ty
pr'vide a safety net that insures pe'ple’s health,
s'cial relati‘ns, w‘rL‘ and pers'nal finances
(Lwte and Percy 2020). L'cally embedded
services such as ey iE will be vital f‘r this
system t’w‘rla, since such service pr’viders L‘n‘w
and can resp,nd t‘their c,mmunity’s needs.

7§ ey iE dem,’nstrated during I‘cyd‘wn
( _'grris 2020), they can reach the M st vulnerable
residents wh‘are m'st in need 'f supp'rt
(including thvse withvut citi,enship status).

The Iimitati,ns ,f this research include a
relatively small sample si e, due tvthe speed
at which the research had ty be implemented. t
was clear that many p'tential resp'ndents had
additi,’nal I'ctfd'wn-related resp'nsibilities and
difficult circumstances which prevented them
fr'm answering the survey. The smaller sample
si,e meant that it was harder t,’find significant

relati‘nships within the data.

(U

*ntracted services, sgme
users were ngt aware that ey i—E had
pr'vided them with a servicCe, which may have
led t‘the underrep,rting yf service benefits and

impacts .y their finances during I'cwden.

which inv'lves sub-c
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APPENDIX 1: SURVEY

CDieWha, w.;ark_wtl_mgmmam mmm:mi.zwm

SIMAIN, 7NaGHIN ﬂh—mﬂ.{y ortin

{Tick all that apply)
AHonrs . _,m_MadeRﬂ-Jl_mdanf,,,, . s _"_’j Furlonabed .. ,mn Waorked Redure

p0|nt

O No change

le bit stronger O In general, my social relationships are allitt

:lationships are a little bit weaker Q Ingeneral, mysocial re

rlationships are much stronaer O Inaeneral, my sacial.re

~—~ Don't knnw{no.comment. .

1/4
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Money A+E Covid 19 Response

Rk —b ekl o M bl g Mg .’vrgﬁ;?"""‘!'“r'ou‘;"[ﬁ.ﬁ[llﬂ—\ﬂ:‘m

___.How optimistic are you that vour
PLE TISHE A ) community .. )
() o) o) s emeeRner il ey T TO) S TT) o)
will recover socially? O O O O O O
ill in terms of physical and
wi re::werln s of physica O O O O O O

health?

‘_-) Live with family e -
O Live with friends
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ABOUT THE INSTITUTE FOR GLOBAL ABOUT MONEY ADVICE AND

PROSPERITY EDUCATION
The missi'n J the® Pis t'rethink what pr‘sperity ey E is an award-winning s'cial enterprise
means f'r pe’ple ar'und the gI'be. Pur visi'n Mhat pr'wdes mgney advice and educati'nal

is t'help build a PrySPergus services t'B fE (Black, sian, min'rity ethnic)
and disadvantaged c'mmunities. This is achieved
thr'ugh 1-t'-1 advice, w'rLfsh,p.s, ment'rmg
Pregrammes and besp'L‘e training. Thr'ugh
their services, they seel t'increase pe'ple’s
understanding and ability ty Manage mgyney, sustain
tenancies and av'id h'melessness, reduce stress
and impr've wellbeing, and grew service users’
c'nfidence s'they believe in a better future.
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