


http://www.stonewall.org.uk/help-advice/glossary-terms
http://www.stonewall.org.uk/sites/default/files/sdt-step2.pdf
http://www.stonewall.org.uk/sites/default/files/sdt-step2.pdf
http://www.stonewall.org.uk/sites/default/files/sdt-step2.pdf
http://www.stonewall.org.uk/sites/default/files/sdt-step2.pdf


STONEWALL SERVICE DELIVERY BRIEFINGS

DELIVERING LGBT-INCLUSIVE  
HIGHER EDUCATION

DELIVERING LGBT-INCLUSIVE HIGHER EDUCATION

RESEARCH ON LGBT STUDENT EXPERIENCES
STONEWALL: LGBT IN BRITAIN – UNIVERSITY REPORT (2018)

Stonewall’s LGBT in Britain research found that, while progress has been made in the university sector, many LGBT students still face discrimination and 
barriers to inclusion because of their sexual orientation and/or gender identity. Key findings included:

NATIONAL UNION OF STUDENTS: EDUCATION BEYOND THE STRAIGHT AND NARROW –  
LGBT STUDENTS’ EXPERIENCES IN HIGHER EDUCATION (2015)

The National Union of Students’ research drew on a survey of more than 4,000 respondents from 80 higher education institutions in the UK. It explored 
everyday university life, access to services and academic success. Key findings included:

Findings on trans experiences were especially concerning:

•	 More than two in five LGBT 
students (42 per cent) hid or 
disguised that they are LGBT at 
university in the last year because 
they were afraid of discrimination.

•	 One in five LGB+ and one in three 
trans students had experienced 
at least one form of bullying and 
harassment on their campus.

•	 Just one in five (21 per cent) of 
trans students felt completely safe 
on campus.

•	 Two in five trans students (39 
per cent) wouldn’t feel confident 
reporting any transphobic bullying 
to their university staff. 

•	 More than a third of trans students 
(36 per cent) and seven per cent 
of lesbian, gay and bi students 
who aren’t trans faced negative 
comments or conduct from 
university staff in the last year 
because they’re LGBT.

•	 Half (51 per cent) of trans 
respondents have seriously 
considered dropping out of 
their course. Of those who had 
considered dropping out, 67 
per cent mentioned the feeling 
of not fitting in and 65 per cent 
mentioned health problems.

•	 Seven per cent of trans students 
were physically attacked by 
another student or a member of 
university staff in the last year 
because of being trans.

•	 Three in five trans students (60 
per cent) and more than one in 
five lesbian, gay and bi students 
who aren’t trans (22 per cent) 
have been the target of negative 
comments or conduct from other 
students.

•	 On average, LGB+ students scored 
the following statement 3.9 out 
of 10: “I see LGB experiences and 
history reflected in my curriculum”.

•	 One in six trans students (17 per 
cent) report being unable to use 
the toilet they feel comfortable 
with at university.

•	 More than one in five lesbian, 
gay and bi students (22 per cent) 
wouldn’t feel confident reporting 
any homophobic or biphobic 
bullying to their university staff.

•	 On average, trans students scored 
the following statement 2.5 out of 
10: “I see trans experiences and 
history reflected in my curriculum”.

https://www.nus.org.uk/Global/LGBT research report_web.pdf
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KEY ACTIONS FOR YOUR 
ORGANISATION
CONDUCT AN IN-DEPTH REVIEW OF YOUR LGBT STUDENTS’ 
EXPERIENCES
This will help you identify specific barriers at your university and prioritise actions. The most inclusive universities 
do this in two ways:

•	 MONITORING – analysis 
of the access, satisfaction, 
retention and attainment of 
LGBT learners. This should 
include examining the data 
of different groups within 
the LGBT community – for 
example, how does the data 
of bi learners compare to that 
of gay learners? You should 
also analyse data relating 
to multiple identities – for 
example, how does the data of 
black, Asian and minority ethnic 
LGBT learners compare to that 
of white LGBT learners?

•	 CONSULTATION – surveys or 
focus groups run in partnership 
with LGBT Students’ Union reps 
or your LGBT student society. 
Be careful to seek out a range 
of voices – including students 
who are less engaged in these 
groups, where possible. For 
example, are bi and trans 
learners well represented in 
your focus group? Also, think 
about where this is needed for 
specific services – for example, 
do you know about the 
experiences of LGBT students 
trying to access support from 
your disability service?

Consider the most effective ways 
to report your findings to the wider 
university community, including 
senior leaders and governors. This 
will help ensure there’s strategic 
focus and support for this work 
moving forward.

For more information on mapping 
your learners’ journeys, monitoring 
and consultation, read steps one 
and two of the Service Delivery 
Toolkit.

WORKING WITH 
YOUR STUDENTS’ 
UNION
Your Students’ Union should always 
be a key partner in your work to 
create an inclusive environment 
for LGBT students. They’re likely to 
have influence over areas of student 
life that you don’t. For example, 
they often govern sports clubs and 
societies, which can be a crucial 
safe haven or a place of exclusion 
for LGBT students. As well as their 
different forms of influence, working 
with your Students’ Union LGBT 
representatives will help you can gain 
a deeper understanding of the day-to-
day experiences of LGBT students.

Often, your Students’ Union will 
also be responsible for catering, 
bars and other trading spaces on 
campus. Consider how you can 
share resources with them, such as 
LGBT inclusion training for frontline 
staff, to ensure LGBT students’ 
experiences are consistent across all 
the services they access.

SUPPORT YOUR LGBT STUDENT SOCIETY AND OFFICERS
LGBT student groups, societies and officers are an invaluable source of support for LGBT students. They provide a safe space for LGBT students to discuss 
their experiences with peers and can also act as a critical friend to the university, helping to improve your policies and practices. Support your LGBT 
student group, society and/or officer by:

•	 Providing necessary resources 
and university spaces to 
meet, especially if these 
aren’t available through your 
Students’ Union.

•	 Communicating the group’s 
importance to all staff, so 
students can be signposted 
appropriately.

•	 Ensuring they’re represented 
and are able to participate in 
appropriate university forums, 
such as Equality, Diversity and 
Inclusion (EDI) committees and 
accommodation meetings.

•	 Providing information and 
facilitating introductions with 
key staff across the university, 
so they can raise issues directly 
with particular teams.

https://www.stonewall.org.uk/service-delivery-toolkit
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KEY ACTIONS FOR YOUR 
ORGANISATION (cont.)

REVIEW YOUR SYSTEMS FOR COLLECTING DETAILS AND DATA
Your systems for collecting and changing student details affect many areas of a student’s experience – how they’re addressed by academic staff, how 
they’re addressed in emails and even the name on their graduation certificate. For trans and non-binary students, it’s essential that these systems are 
inclusive and adaptable. Key considerations include:

•	 If students need to provide their 
gender when enrolling on any 
university service or system, 
you should always provide an 
open text option so students 
who don’t identify as male or 
female can use their own term. 

•	 To be fully inclusive of non-
binary students, you should 
provide gender-neutral title 
options, such as Mx.

•	 Students should have the ability 
to change their personal details, 
including their name, title and 
gender, at any time on your 
systems. This should be made 
possible for current students 
as well as alumni who’d like 
their graduation documents 
and student records changed. 
Registry and administrative 
staff should be trained on 
processing these changes 
sensitively and quickly. 

•	 When a student is registering at 
the university, you should allow 
several options for verifying 
identity, including driving 
licenses and passports. Many 
trans people don’t want to, or 
can’t, change their legal gender, 
so requiring them to supply a 

https://www.stonewall.org.uk/sites/default/files/sdt-step4.pdf
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KEY ACTIONS FOR YOUR 
ORGANISATION (cont.)

REVIEW YOUR COURSE CURRICULUM
By developing an LGBT-inclusive curriculum, you’ll raise the visibility of LGBT history, experience and narratives. You’ll also demonstrate your commitment to 
LGBT equality, avoid making assumptions about sexual orientation, and better engage and support LGBT students in their courses. You can begin to do this by:

For more information about developing LGBT-inclusive curriculum, read LGBTQ inclusivity in the higher education curriculum: a best practice 
guide, University of Birmingham and 

https://intranet.birmingham.ac.uk/staff/teaching-academy/documents/public/lgbt-best-practice-guide.pdf
https://intranet.birmingham.ac.uk/staff/teaching-academy/documents/public/lgbt-best-practice-guide.pdf
https://www.cardiff.ac.uk/learning-hub/view/working-together-towards-inclusive-healthcare-curricula
https://www.stonewall.org.uk/our-work/campaigns/rainbow-laces
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Service Delivery Toolkit – 
DOWNLOAD

STEP 1
BEGINNING THE 
JOURNEY
Service Delivery Toolkit
How to build an 
LGBT-inclusive service

More briefings in this series – DOWNLOAD
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Pride and Prejudice in 
Education (2016), the Forum for 
Sexual Orientation and Gender 
Identity Equality in Post-School 
Education – DOWNLOAD

Out in sport: LGBT students’ 
experiences of sport (2015), NUS  
– DOWNLOAD
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